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PERMISSION TO USE AND TERMS OF USE FOR THE MEDICARE HEALTH
OUTCOMES SURVEY AND MEDICARE HEALTH OUTCOMES SURVEY - MODIFIED

Permission is hereby granted by NCQA to use the Medicare Health Outcomes Survey
measurement instrument(s) for the express use you and your organization indicated in your
HEDISe Medicare Health Outcomes Survey Request for Use of the Questionnaire.

By using the survey, you and your organization hereby agree to the following:

1. The Centers for Medicare & Medicaid Services (CMS) will not endorse any findings
or results from private applications of the Medicare Star Ratings System, which
includes but is not limited to incorporated CAHPS, HEDIS, and HOS results. No
organization may represent independently generated results as “Medicare
Advantage Star Ratings” or “Star Ratings” used under these circumstances. Only
Medicare Star Ratings calculated by CMS, using a standardized protocol, may be
characterized as Medicare Star Ratings and considered methodologically sound and
appropriate for comparisons to other Medicare health plans. Data obtained in any
other way may not be used for valid plan-to-plan comparisons or to appeal official
CMS results. An organization may use Medicare Advantage Star Ratings data for
internal program purposes only.

2. An organization may not represent that the private application of the HOS survey
instrument constitutes an official score on a HEDIS® measure. Such results may be
represented as the output of a HEDIS measure only if the results are calculated by
NCQA and the survey is administered by an NCQA-Certified HOS survey vendor
following the standard HEDIS protocol.

3. An organization that reprints the HOS questionnaire must provide a sample
questionnaire meeting the following requirements:

a. A different cover that does not include NCQA'’s or CMS’ logo. The organization
may include its own logo on the cover.

b. Use of a different font than is used on the official HOS. HOS uses Arial 11 point
font.



c. The following copyright language included inside the front cover:

Medicare Health Outcomes Survey

“© 2010 by the National Committee for Quality Assurance (NCQA). This survey
instrument may not be reproduced or transmitted in any form, electronic or
mechanical, without the express written permission of NCQA. All rights reserved.

Items 1-9: The VR-12 Health Survey item content was developed and modified from
a 36-item health survey.

The items in this questionnaire were obtained from the Medicare Health Outcomes
Survey (HOS) with the express permission of NCQA and the Centers for Medicare &
Medicaid Services (CMS). However, this survey is not being used as part of the
Medicare HOS program and is not recognized as such by NCQA or CMS.

Permission received [month and year in which this letter is dated].”

Medicare Health Outcomes Survey-Modified

“© 2010 by the National Committee for Quality Assurance (NCQA). This survey
instrument may not be reproduced or transmitted in any form, electronic or
mechanical, without the express written permission of NCQA. All rights reserved.

Items 1, 6-13: The VR-12 Health Survey item content was developed and modified
from a 36-item health survey

The items in this questionnaire were obtained from the Medicare Health Outcomes
Survey-Modified (HOS-M) with the express permission of NCQA and the Centers for
Medicare & Medicaid Services (CMS). However, this survey is not being used as
part of the Medicare HOS-M program and is not recognized as such by NCQA or
CMS.

Permission received [month and year in which this letter is dated].”
Use of the term “Health Outcomes Survey” or “Medicare Health Outcomes Survey” is
restricted only to this copyright language.

d. The OMB collection statement on the back cover must be removed in its entirety. In
addition, the OMB reference number must be removed from each survey page.

If you have additional questions or concerns about these Terms of Use please contact the
NCQA HOS team at HOS@ncqa.org.





