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Chris Haffer: 
For the last day and a half we’ve been travelers on a quality improvement journey.  We’ve heard 
where we’ve been, and we’ve celebrated our successes.  We’ve discussed where we are, and 
we’ve explored the various data, tools, techniques and resources that are at our disposal.   
 
We’ve looked into a bright but uncertain and intimidating future.  We know there will be 
challenges.  But together as partners we will rise to the challenge of measurably improving the 
quality of care for our nation’s most vulnerable. 
 
We hope this journey has been valuable for you.  We encourage you to keep the faith, and we 
wish you safe travels home.  Thank you. 
 
[applause] 
 
[end of transcript] 
 
 


